GENERAL & SPECIFIC REQUIREMENTS OF SPECIFICATION INCLUDING PRE-QUALIFYING CONDITIONS
SECTION  -1 
1.TENDER SPECIFICATION
Lucknow Zone, MVVNL invites sealed bids from competent agencies for entering into a contract for carrying out Checking /testing of Single Phase and Three Phase  Direct Connected Meters at site  and replacement of defective meters as desired by MD MVVNL for consumers 1 KW to 25KW ( excluding BPL & Lifeline Consumers). This work will be done by out sourcing the Agency which will do the aforesaid work and will submit his report in the prescribed proforma . In first phase 60,000 No consumers Meter will be tested/checked in Lucknow Zone (EDC, Unnao, Raibareli, Sitapur & Hardoi) with condition 1000 No/Month shall be Mandatory. Consumer List Shall be Provided by S.E. EDC, Unnao, Raibareli, Sitapur & Hardoi. Main reason of Meter Checking/Testing shall be based on low consumption/ Public Complaints. It shall be mandatory for Agency to inform Concerned SE (D), CE LUCKNOW ZONE & MVVNL Head Quarter list of suspected, unscrupulous consumers list. 
2..     TERM
The term shall be initially for a period of 1 (one) years, extendable / renewable on a year to year basis for such period(s) as mutually agreeable, subject to the total period being not more than 2 (two) years.
3. TENDER PARTICULARS
Tender Fee                                  

      Rs. 5000.00 (Sales Tax extra)

Earnest Money
Rs.150000.00/-( Rs. One lac fifty thousand    only)
Security Deposit    



      10% of Agreement Value.
Last date of Receipt of Bid proposals.                          :       13.00 Hours.25.01.2017
Opening Technical Bids ( Part-I)                                  :       16.00 Hours.25.01.2017 
Date of opening of Part-II of the bid 

:      To be notified to the technically suitable 

   





         bidders.

4.    SUBMISSION OF BID

1   Sealed bid offers are to be submitted in two parts in duplicate:
Part-I shall contain Technical qualification details of the bidder together with his capabilities.

Part –II shall contain the financial offer along with rates and other commercial terms and conditions.

The tender documents containing application formats and details of the proposal can be purchased from the Office of Chief Engineer (Distribution), Lucknow Zone, MVVNL, Indralok Hydel Colony, Krishna Nagar, Lucknow on any working day between 10:30 hrs and 14:00 Hrs on payment of the tender fee by demand draft/banker's cheque of any scheduled bank situated in Lucknow in favour of  PA, CZE UP POWER CORP.LTD., Lucknow or can be down loaded from the website of MVVNL i.e. www.mvvnl.in and may be submitted with tender fee.

Sealed bid offers prepared as per bid document along with earnest money should be addressed Office of Chief Engineer (Distribution), Lucknow Zone, MVVNL, Indralok Hydel Colony, Krishna Nagar, Lucknow so as to reach him by the specified time. The offers shall be opened on the specified date in presence of bidders or their authorized representative(s) who choose to be present at that time.

SECTION-2

INSTRUCTIONS TO BIDDERS:

INTRODUCTION

CE LKO Zone/ MVVNL envisage engaging an external agency with sufficient experience, technical competence and expertise, financial strength and related infrastructure facilities for carrying out checking and testing of meters and data updating work..

CLARIFICATION ON BID DOCUMENTS

The prospective bidders may obtain any clarification regarding the bid document by writing or faxing to :-

Chief Engineer (Distribution), Lucknow Zone, MVVNL, Indralok Hydel Colony, Krishna Nagar, Lucknow
Clarification given in reply to any of the prospective bidders shall be addressed to all the agencies who have purchased the bid documents.

The bidder is advised in their own interest, to examine the bid documents instruction forms, terms and general information. Failure to submit information, which is essential to evaluate an application's bid or submission of bid not substantially responsive to the bid document, may result in disqualification of the bid.
THE VISITS

The bidder may in his own interest, before submitting his bid examine the Divisions Area & localities system and the area involved to satisfy himself regarding the field conditions and status of present database, systems and commercial procedures.

The bidder may contact Superintending Engineers of various Circles, for help in facilitating these visits. No claim for change in the bid or terms and conditions of the contract shall be entertained on the ground that the conditions are different from what were contemplated.

AMENDMENTS TO BID DOCUMENT

At any time prior to the last date for submission of bid as well as desired date for opening of Part-II Price bid,Lucknow Zone (EDC Unnao, Raibareli, Sitapur & Hardoi) may for any reason, whether of its own or by way of clarification given at the request of prospective bidder, modify the bid document by issue of amendment which shall form part of it.

The amendments(s) shall be sent in writing to prospective bidders, who shall return one copy of it duly signed with their bid. Suitable extension to the due date, if considered necessary will be allowed to afford reasonable time to take into account, such amendments.

DEVIATION FROM BID DOCUMENTS

The bid offer must include a separate statement indicating deviations from the bid documents as per format given below. The proposed deviations from the bid documents if accepted by Lucknow Zone (EDC Unnao, Raibareli, Sitapur & Hardoi)/ MVVNL shall become binding on the bidder. Unless the proposed deviations from the bid document are specifically mentioned, the specifications, terms and conditions as per this document will become binding to the bidder.

SCHEDULE OF DEVIATIONS
	S.No.
	Bid  Document Section Number
	Reference Clause Number
	 Deviation proposed

	
	
	
	


DOCUMENTS COMPRISING THE BID:

PART-I: PRE QUALIFICATION, TECHNICAL AND OTHER DETAILS

1. The bidder must posses the following requirements. It is clarified that the offer of those bides who do not qualify the following requirements shall not be entertained and the same shall be considered as disqualified. It is also intimated that merely meeting the following requirements does not indicate that the bidders shall be short listed for opening of financial bid. The short listing shall be made considering all the technical parameters furnished by the bidder along with the technical offer 

i.
 Power of Attorney / Board resolution in favour of signatory of the bid.

ii.
Full details about financial strength, experience, organizational competence and      infrastructure available to bidder for tendered work. The bidder must make suitable references to past experiences in handling similar systems for a comparable distribution system of a utility. The bidder shall specifically furnish following information for prequalification in the bid failing which offer is likely to be summarily rejected and shall not be considered at all.

a.
The bidder should have experience in meter testing, sealing, data collection, management and analysis for similar nature. The Bidder must have executed for one or more power utility involving the testing of minimum 1.5 lac consumer meters at site. The single project executed should have minimum 90,000 meter testing at site installed in consumer premises.

b.
The bidder should have an average turn-over of  Rs. 15.0 Crore( Rupees Fiveteen Crore) per annum for the similar work as per the audited balance sheets for last three year i.e. for the financial year 2013-2014, 2014-2015 & 2015-2016
c.
The bidder must demonstrate that he has access to the required lines of credit or other financial means (in addition to his commitment to other ventures) sufficient to meet the cash flows needed for supporting the work in this tender. The cash flow needed shall be assessed by the bidder.

d.
Successful Agency must appoint well qualified and trained personnel who can handle the hand held machine. 

e.         The bidder should be NABL accredited for performing “on site” meter testing.

f.      The bidder should be registered as Class-A electrical Contractor in any state of India. However, for successful bidder it is mandatory to get registered at its own as Class-A Electrical Contractor in State of Uttar Pradesh.

g.         The bidder shall be accredited by any one of the following:- 

Indian power utility / Regulatory commission for carrying out Third Party Meter Testing.    

h. 
Bidder should not be a meter manufacture. 

i.
Bidder must possess valid ISO 9001:2000 certification.

j.
Testing data of meters should be electronically downloaded from the testing equipment without manual punching of errors and the same should be validated at the centralized data server from the testing site itself. 
The transmission of data from site would be through any public communication media viz. GPRS, CDMA as available. After validation, results of testing data with a unique serial number should be printed and a copy to be given to consumer at site. 

The testing results data should be kept in the server and can be retrieved as per demand for at least 5 years. All the above data should be accessible through web to authorized Nigam officials with a password protection from the their office.

I          CONSORTIUM CLAUSE:

             Consortium shall be allowed as per details given as under:-

	S.No

	Particulars
	Criteria

	Mandatory Documents required 

	1.
	Consortium
	There can be maximum three partners in a consortium and one participant member can not be part of more than one consortium.
  The consortium shall designate a lead member who shall be in charge of this consortium and duly authorize with power of attorney from constituent members to sign all the documents, income liabilities, receive instructions for and on behalf of the consortium. All correspondence and communication in respect of execution of this project shall be done with lead member only.

Further, the lead member shall be authorized for all financial transactions, receive payments on behalf of consortium.

All decisions, actions, deeds, guarantees/promises of the lead member shall be treated as decisions, actions, deeds, guarantees and promises of the consortium only.

All members of consortium shall over be liable jointly and severally for execution of the job and failing the terms and conditions of the agreement.
	Copy of MOU between Members of Consortium.


	2.
	Experience
	The member of consortium must collectively satisfy the pre qualification requirement mentioned in the specification.
The Lead member must have past 
experience of managing Database of at least 75000 consumers meters per month for a minimum period of one year along with experience of similar work including Checking, testing of different types of meters installed at the premises of consumers or at site 
	The bidder must submit satisfactory performance reports from various utilities in respect of experience in execution of
Similar works in respect of all the 
members.

Attach relevant Work Order copies of ongoing projects / completion certificates for completed projects, from clients for all the assignments mentioned



	3.
	Turn Over
	The lead member must individually have a minimum turn over of Rs. 2.50 (Rupees Two and Half Crore) per annum as per the audited balance sheet for each of the last three consecutive financial year ( i.e. for the financial year 2013-2014 , 2014-2015 & 2015-2016 categorically for similar work 
 In case of Consortium, each of the partners must have annual turnover of min. Rs 5.00 Crores for each of the last three financial years (from similar work including meter checking and testing at consumer site in the setup of a utility) i.e. for year 2013-2014 , 2014-2015 & 2015-2016
	For each year, attested copy of CA certified audited Balance Sheet will be acceptable.
The bidder must submit satisfactory performance reports and work order copies from various utilities in respect of experience in execution of similar work



	4
	Company Details
	Company Registration Number under
the Indian Companies Act 1956
	Copy of Certificate of Incorporation. Every bidder (bidding alone or as Consortium partner), as the case may be, must provide details of incorporation of the bidder company/all the Consortium partners.
The bidder company / all the Consortium partners must also submit company registration certificate, registration under labor laws & contract act, valid sales tax registration certificate, valid Service tax registration certificate and Permanent Account Number (PAN) issued by income Tax department and License from Electricity Safety Directorate. (Copy of each registration in the name of bidder itself must be provided).

	
	
	Detailed organizational background and structure of the Lead member (together with any professional tie-ups, a copy of the agreement entered between the Lead member (s) must be submitted. The information must contain evidence of the Lead member’s strength and the number of partners/employees in the bidder entity. The Lead member must not be blacklisted with any state government or the central government.
	Company profile. 
Lead member must submit an undertaking that Bidder (or any member of the consortium) is acting as a company/consortium and services quoted are not Black Listed by any Government

Department / agency in India.

	
	
	Contact names, addresses, telephones and facsimile numbers of no more than 2 persons who have principal responsibility for the work are to be provided.
	Relevant details

	5.
	Consortium
details
	The MOU signed between the consortium partners must be submitted and there can not be any rearrangement of the consortium at the time of work execution. Only the same consortium will be allowed to execute the work.
	The bidder company / all the Consortium partners must also submit Employee details alongwith their employee wise PF no and ESI account no.

	6
	MOU Clause
	MOU signed with successful bidder will be binding upon the Members of consortium if bidder is a member of consortium.
	


iii    Information about the proposed methodology, technology to be used and time frames for undertaking the various one time activities, monthly activities. The bidders shall be required to give a presentation at Lucknow giving the operational plan and time schedule for various activities as specified hereafter so as to demonstrate their experience, skill and understanding of the job.

iv
Earnest money in the form of FDR/TDR/Bank Guarantee only in favour of PA, CZE UP POWER CORP.LTD, Lucknow payable at Lucknow. The earnest money will be refunded to unsuccessful bidders.

v          Statement of deviation from the bid documents as per the specified format.

vi
Other details as called for in the bid document or which the bidder may like to highlight.

PART-II : FINANCIAL OFFER AND TERMS AND CONDITIONS
The financial offer shall be submitted by the bidder in the format given with the technical specification.
SUBMISSION OF BIDS
SEALING, SIGNING, MARKING AND SUBMITTING THE BIDS
The bidder shall submit his bid in duplicate with one original set and one duplicate set. The original shall be signed on each page by a person or persons, duly authorized as it 
binds the bidder to the contract. Each copy shall be clearly marked "Original" " Duplicate" as appropriate.

All pages of the bid, including where entries or amendments have been made shall be initialed by the person signing the bid.

This bid document, duly signed, shall also be attached with the each bid in token of acceptance of its terms and conditions, except those mentioned in the deviation list.

Each set shall comprise both part I and Part II

The bidder shall submit each part of the bid in separate envelopes marked:

Part-I:
Technical Bid for meter Checking and testing work.
Part-II: Financial Bid for Meter Checking and testing work.
Each envelope shall be properly secured and sealed. Both parts of the bid should then be placed in a common envelope, which should also be properly secured, sealed and marked as follows for proper identification:

"Bids for Meter checking and testing at site of consumer premises in Part-I and Part-II"

Do Not Open Before ……………….( 16:00 hrs)

Name and address of bidder:

Details of Earnest Money- Number and date of document:

Validity Period:

The bids shall be addressed to the Office of Chief Engineer (Distribution), Lucknow Zone,  MVVNL, Indralok Hydel Colony, Krishna Nagar, Lucknow.

No bid shall be accepted unless it is properly sealed. Bidder shall not be allowed to fill in or seal their bid at the office where these are due to be received. If the envelopes are not sealed and marked as instructed, MVVNL will assure no responsibility for the misplacement or premature opening of the bids. A Bid opened prematurely due to any cause may be rejected, resealed and returned to the bidder. A bid must be submitted at the specified MVVNL office by an authorized representative of the bidder and any submissions by the way of post telex, telegraphic or fax shall not be accepted.

Bids not accompanied with earnest money or not mentioning the details on the envelope, as specified, shall be rejected outright.

Bids  must be received within the specified deadline at the specified address, if it is a holiday, the bids shall be received on the next working day at same time.

Bid Validity:

Bids shall remain valid for acceptance for a period of 180 days after the date of   opening of Part-II of the bid. The Office of Chief Engineer (Distribution), Lucknow Zone, MVVNL, Indralok Hydel Colony, Krishna Nagar, Lucknow may request for suitable extension. If the day up to which the bid is to remain valid is a holiday, the bids shall be received on the next working day .

           Earnest money:

The bid shall be accompanied by a FDR/TDR/BG of a nationalized bank of India for an amount of Rs. 150000.00 ( Rs. One lac fifty  thousand  only ) in favour of PA, CZE UP POWER CORP. LTD, Lucknow payable at Lucknow valid for six months as earnest money in Part-I of the bid. The earnest money will be refunded to the unsuccessful bidder.

Late bids:

Any bid received after the deadline for submission shall be rejected and shall be returned unopened to the bidder.

Modification or withdrawal of Bid:

The bidder may modify or withdraw his bid after submission provided that the details of modification or notice of withdrawal is received in writing prior to the due date of submission of part-I of the Bid.

The bidder's notice and details of withdrawal or modification shall be prepared, sealed, marked and delivered in accordance with the methodology for submission of bids, with envelopes marked "MODIFICATION" OR "Withdrawal" as appropriate.

No bid may be modified subsequent to the deadline of submission of bids, except for submission of clarification or information called by MVVNL 

BID OPENING AND EVALUATION:

Part-I envelope of the bids shall be opened on the prescribed time and date in the office of the Office of Chief Engineer (Distribution), MVVNL, Lucknow Zone, Indralok Hydel Colony, Krishna Nagar, Lucknow, in the presence of bidders or their authorized representative who choose to be present. If the opening date is a holiday, the bid shall be opened on the next working day at the same place and time unless notified otherwise.

At the opening of Part-I or II of the bids, the Office of Chief Engineer (Distribution), Lucknow Zone, MVVNL, Indralok Hydel Colony, Krishna Nagar, Lucknow or his authorized representative, MVVNL, 4-A, Gokhle Marg, Lucknow may announce the bidder's details as it may consider appropriate.

The date and time for opening Part-II of the Bid containing financial offer will be intimated to the bidders short listed by in due course on the basis of evaluation of part-I of the bid.
Part-II bids of the bidders not short listed shall not be opened. Only the short listed bidders or their representatives may attend part Bid-II opening.

CLARIFICATION OR MODIFICATION OF BIDS SUBMITTED

To assist in the examination, evaluation and comparison of bids, MVVNL may ask bidders individually for clarification, in writing. No change(s) in the substance of the bid shall be permitted except as required to confirm the correction of any type of typographical error(s).

OPENING OF PART-II BID

Subsequent to the examination of the technical bid and receipt and scrutiny of clarification or queries raised by CE, Lucknow Zone/ MVVNL , short-listed bidders can submit a supplementary financial bid, in a sealed envelope, if they so desires, before the date and time of the opening of the Part-II of the bid already submitted.

Non submission of a supplementary financial bid will mean that the bidder agrees with all the modifications, corrections and amendments in Part-I of his bid and any modifications made in Part-II byLucknow Zone /MVVNLwithout any financial implication arising thereof.

Supplementary Part-II bid, if submitted by the bidder shall be properly secured, sealed, marked and addressed as mentioned above and additionally as follows:

"Supplementary to Part-II Financial bid for Meter checking and testing in Lucknow Zone (EDC , Unnao, Raibareli, Sitapur & Hardoi) MVVNL".
SIGNING OF AGREEMENT

The successful bidder shall, on receipt of Letter of Intent (LOI) FROM Office of Chief Engineer (Distribution), Lucknow Zone, MVVNL, Indralok Hydel Colony, Krishna Nagar, Lucknow  ENTER INTO A CONTRACT WITH MVVNL BY JOINTLY SIGNING AN Agreement. The draft of the Agreement based on the terms and conditions shall be forwarded to the successful bidder for execution. The agreement shall be executed within fifteen days thereafter. The person signing the Agreement must be duly authorized by the bidder.

10% PERFORMANCE SECURITY:

within 30 days of receipt of the LOI, the successful bidder shall furnish Office of Chief Engineer (Distribution), Lucknow Zone, MVVNL, Indralok Hydel Colony, Krishna Nagar, Lucknow a performance security for the specified amount for the entire term mutually agreed upon , in any one of the following formats to guarantee faithful performance of the contact, on submission of which the earnest money deposit shall be refunded:-

1. A FDR duly pledged in favour of PA, CZE UP POWER CORP.LTD, Lucknow issued by any Indian Nationalized Bank.

2. Bank Guarantee as per the Performa to be provided by MVVNL.

The performance security shall be refunded to the successful bidder on completion of the work as per the Agreement. The bidder has to first furnish the performance security amount and then commence work. Failure in furnishing the performance security shall result in annulment of the award and forfeiture of the earnest money.
GENERAL:

In case of ambiguous or contradictory terms and conditions mentioned in the bid, interpretations as made by CE, Lucknow Zone/MVVNL shall be final and binding on all parties.

CE, Lucknow Zone /MVVNL will not be responsible for any cost or expenses incurred by the bidder in preparation or delivery of bids.

CE, Lucknow Zone /MVVNL reserves the right to amend the nature of scope of the proposed contract, reject or accept any bid, cancel the bid process or and reject all the applications.

CE, Lucknow Zone /MVVNL shall neither be liable for any action nor be under any obligation to inform the bidders of the grounds for any of its actions.

In case of any difficulty in recording meter readings and disconnection of defaulting consumers, agency will contact the Engineer of the Contract and Executive Engineer of the concerning Divisions for remedial measures.

The General conditions of contract Form "A" of MVVNL enclosed shall be applicable to this tender.
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